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YOUR PRIVILEGE & WEALTH START HERE...
BRRME » 1ELEEA...

Thank you for your continuous support
to Swiss Privilege!

As our privileged Club Suisse Member,
we are proud to present exclusive
privileges for someone special like
you. With this membership, you can
enjoy your life, leaving us to manage
your wealth.
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« Privilege at Printemps Haussmann ;£@&LEH &
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= Exclusive offer at Peninsula Hotel Hong Kong
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= Exclusive offer at Peninsula Asia Pacific Hotels
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= Exclusive offer at Four Seasons Hotel Hong
Kong
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= Birthday Surprise
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« Priority in Joining Club Suisse Premium Events
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» At-Your-Privilege Service Line
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Club Suisse membership is classified into six levels dependent upon the total Club
Suisse Membership Points* as follow. Each level of membership offers an array of
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Black Diamond Diamond Infiniti Diamond Membership Ruby Membership Sapphire Membership Crystal Membership
Membership Membership 120,000 or more Over 40,000 Over 20,000 20,000 or fewer
2,000,000 or more 300,000 or more Club Suisse Club Suisse Club Suisse Club Suisse
Club Suisse Club Suisse Membership Points Membership Points Membership Points Membership Points
Membership Points Membership Points
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Please refer to the attached Club Suisse Membership Terms and Conditions for more details. F1EE2 BMI B/ Club Suisse EFEEX R AR o




ICBC SWISS PRIVILEGE UNIONPAY
DUAL CURRENCY DIAMOND CARD
ICBC In T+ 5 & IE /4
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Presents extra privileges and protections

Swiss Privilege's milestone of jointly launching the “ICBC Swiss Privilege UnionPay
Dual Currency Diamond Card” (“the Card”) with Industrial and Commercial Bank
of China (Asia) has proved our commitment to bringing you privileges beyond your
imagination.

The ICBC Swiss Privilege UnionPay Dual Currency Diamond Card offers an array of
exclusive privileges:
« Earn 1 point for every HKD1 Swiss Privilege insurance payment with the Card

and accumulate bonus points up to 100,000 bonus points every year to redeem
cash coupons and mileage

« Enjoy 12 months installment plan by settling Swiss Privilege insurance payment with
the Card

« Two currencies in one card to enjoy a waiver of foreign exchange fees on spending in
RMB and other foreign currencies

« Contactless Payment with QuickPass Function
« 3X Overseas Spending Rewards
« Many more....

Contact your Relationship Manager for more details and apply at your earliest
convenience in order to enjoy these privileges.

ICBC reserves the right to vary or terminate the above offer at any time and to amend Terms and Conditions from time to time.
In case of any dispute, the decision of the Bank shall be final and conclusive.
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FLEXI COIN PROGRAM 2023
2023 HEWRE T

From 1 January to 31 December 2023, Club Suisse proudly extends your
membership privileges to our 2023 reward program, offering an array of rewards.
Take advantage to protect you and your family’s evolving needs at all stages of life.

20235 1 31 HBZ 12 A 31 B » Club Suisse &2 2023 FEETE -
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Club Suisse is delighted to present the Flexi Coin Program to our privileged members,
where members will be rewarded with Flexi Coin (“Coins”) to redeem Premium
Discount Vouchers or a selection of Gift Certificates of your choice. Members can earn
the Coins by the successful application of eligible policies or by making a referral of
new Club Suisse members.
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Successful application of designated new policies*

According to the annualised new premium amount, members can earn up to 6
Coins for each successful eligible insurance plan application applied eligible
insurance plan, enjoying up to HKD3,000 rewards.

B FREEHRE
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Terms and conditions apply, for details please refer to the Flexi Coin Program Terms and Conditions.
REGHZHRARAUQR - FEFSH EEBRETE ] FRRAR -

If you wish to withdraw your consent to the use and provision of your personal data for direct marketing, please inform us
in writing to Data Privacy Officer at customercare.sp@swissprivilege.com. AXA shall, without charge to you, ensure that
you are not included in future direct marketing activities.
BTORBEETATFARAEEEABTHNEAASRRIAAZEREFHMALFEARERE FREHE
customercare.sp@swissprivilege.com fHAERMREE(EUW - AXA ZEREEFRBEMNEANERTEATSEET
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Annualised New Premium (for each eligible Plan) Coin(s)
FEALHRE (LIsEaERAEE) HE%

HKD
BT

2= 90,001 - 150,000

a= 300,001 = X6

New Club Suisse Member Referrals YEEHEE
Members can earn 1 Coin for successful refer BRIEE1UHESEREE
for each new Club Suisse member**.
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Rewards By
Members can accumulate your Coins to redeem gE7Z ﬁ‘zu\Eﬁfiﬁﬁ%U\?ﬁ‘ BUBA
the following rewards from our selection. THRMEHRNEER

#z 900 2z 2,000

Premium Discount Voucher . e gn
or Gift Certificate Gift Certificate

BRIFNSNAS =5

Gift Certificate choices: Wellcome or SOGO Coupon

e EE - MR B S060 2%

“ Designated new policies exclude Investment-Linked Products.
EEFRETEFERENESTNER °

+ New Club Suisse member’s first eligible annualised policy premium requires HKD10,000 or above (for regular premium) with premium
term not less than 3 years; or HKD100,000 or above (for single premium)
# Club Suisse BEENAEMFEREFIE 10,000 Bl L ( EHRE ) RFDHR 3 FREFH ; = 100,000 Bz £
(BIRE) -



PRIVILEGE AT PRINTEMPS HAUSSMANN

Opening its doors in 1865 near the Opera House and right in the heart of Paris, Printemps
is today’s world leading department store, selling fashion, luxury and beauty items. With
an astonishing total area of 45,000 square meter dedicated to an exceptional shopping
experience, a range of premium services and restaurants for every taste, Printemps signifies
the contemporary symbol of the French capital and its art of living. With a beautifully
restored historical Ottoman facgade, it is undoubtedly the preferred shopping destination for
sophisticated customers.

Printemps Haussmann
Address: 64 boulevard Haussmann 75009 Paris, France

EXCLUSIVE OFFERS FOR BLACK DIAMOND, DIAMOND INFINITI & DIAMOND MEMBERS
Club Suisse is pleased to invite you to discover Printemps Haussmann with its premium

VIP service: L e,
e Dedicated VIP entrance .: "':'-!:'
e Personalized Welcome at our VIP lounge Copf r) il':i!"!'.l
e 5% OFF** welcome offer & Priority tax refund r'?':'- .y
e Accompanied by a Chinese-speaking Guest Relations upon availability ﬂfﬁ.’ﬂ_ -,
e Personal Shopper Service upon reservation at 4/F Printemps Women'’s Store or

1/F Printemps Men’s Store***
e Local delivery and International shipping service

EXCLUSIVE OFFERS FOR RUBY, SAPPHIRE & CRYSTAL MEMBERS (=] 5= 1 [=]
e 5% OFF** welcome offer & 12% tax refund g, & =) ;[.r:
e A Bubble Tea served at machi machi i';r, {,’ "rq
VIP Guest Relations Service of Printemps Haussmann : g.’ﬁl.- ta

Tel : + 33 (0)1 42 82 42 42

Email : guestrelations@printemps.com
Please precise if you need a Personal Shopping Service.

* Terms and apply,

** 5% OFF excluding Louis Vuitton & Goyard
*** To enjoy the Personal Shopping service, please precise with VIP Guest Relations Service by phone or Email, at least 48 hours before your visit.

Only at Printemps Haussmann, upon subscription to Printania loyalty program.
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PRINTEMPS

PARI

YOUR EXCLUSIVE BENEFITS EHSEEE

FIRST PURCHASE EXTRA OFF 1 o VAT REFUND
HREEEN /O i /0

Preferred Shipping Costs and Priority Delivery

EFREREREREERE

In collaboration with Club Suisse, Printemps Haussmann is pleased to invite you to enjoy
a personalized shopping experience from home. Our Personal Shopper will present you a
unique products selection from our Live Studio at Printemps Haussmann in Paris.

SEEE R B E REATSHEME B Club Suisse WE B ERBNRPERELREY -
EMEXNEABNEES $E}J§‘SE’JEZI¥%“HLLP§W » W 7E B ERBET 8 [ 8
RETRE-BE_HEEBYER -

If you are interested, please book your own live shopping session via:
MREEES > JUEEBERMNEABYES  BANENEREELEREYRER

Tel : +33 (0)1 42 82 54 91
Email : personalshopper@printemps.fr
Special code : SPCS

We look forward to hosting you!

HMBHENSE |

Payment accepted: Pay by link with NRAR  EFARBELEAEZ

VISA/MASTERCARD / AMERICAN EXPRESS / ALIPAY / WECHAT PAY VISA/MASTERCARD / AMERICAN EXPRESS / X348 / {5321+

MEMBER PRIVILEGES & 5 28

BLACK DIAMOND;, DIAMOND INFINITI MEMBER EXCLUSIVE %E@——f

THE PENINSULA HONG KONG

Building over 90 years as a global beacon
of hospitality, the legendary “Grande Dame
of the Far East” continues to set hotel
standards worldwide, offering a blend of the
best Eastern and Western hospitality in an
atmosphere of unmatched classical grandeur
and timeless elegance. The Peninsula was the
first luxury hotel in Hong Kong to offer deluxe
transportation options, such as the fleet of
Rolls-Royce Phantoms, a customised helicopter.
In 2019, the Grande Dame and the rest of the
properties under The Peninsula Hotels portfolio
has become the first and the only luxury hotel
brand in the world to achieve a Forbes Travel
Guide Five-Star rating for every hotel.

Exclusive 10% discount* on Guestroom hooking for
Black Diamond and Diamond Infiniti members.

@: Salisbury Road, Kowloon, Hong Kong

* Room rates are subject to 10% service charge and blackout dates

Please refer to the Privilege at The Peninsula Hong Kong
Terms and Conditions for more details.

For dining enquiry,

please contact Ms Vivica Lam
MAREHBEREFS

FBBE4S Vivica Lam /A

Q12920 2888
&4 : diningphk@peninsula.com

For accommodation enquiry,
please contact Mr Jevy Leung
MAREREEFE

4% Jevy Leung

& 1 2696 6623
X : jevyleung@peninsula.com
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BLACK DIAMOND, DIAMOND INFINITI MEMBER EXCLUSIVE EEE =

RE-DISCOVER AND EXPLORE YOUR PENINSULA DESTINATIONS

Apart from the legendary flagship in Hong Kong, you can now travel to five
unique Peninsula destinations in Asia and experience its timeless elegance and
local culture to create exquisite memories for your visit. Enjoy luxurious comfort,
personalised service along with exclusive privileges tailored especially for you.

ENERR R ES 5iFE H A

BT R E B HOBARTEE + BR8N A AR (S T B R AR T 02 B
BRHERDKREEALES - BETEELTEREAMEY - BRI
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Exclusive 10% discount* on Guestroom booking for Black Diamond and Diamond Infiniti Members.
Black Diamond + Diamond Infiniti &8 AETEM¥ BEEAZEE 9 4 * BE °

*Room rates are subject to 10% service charge and blackout dates.

L EEHRESW 10% RIEHERZIHRRAR
Please refer to the Privilege at Peninsula Asia Pacific Hotels Terms and Conditions for more details.
FHEF S RN Y BRI RAE
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~ THE PENINSULA HOTELS IN APAC
EXBEFSEE
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i"'t L&Eﬁ'é
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SHANGHAI L8 TOKY0 R

For accommaodation enquiry, please contact GLOBAL CUSTOMER SERVICE CENTRE
WAREHREEFE - B RRRER RGO
Q,: +852 2926 2888
X< : reservationgcsc@peninsula.com
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EXCLUSIVE OFFER AT FOUR SEASONS
HOTEL HONG KONG

Four Seasons Hotel Hong Kong is a luxury
hotel located in the International Finance
Centre complex in Central, Hong Kong
offering a new stay experience with the
recent transformation of its guest rooms and
suites. With Michelin-starred fine dining
venues, the new ARGO bar and Gallery
restaurant, and a Zen-inspiring Spa under one
roof, the Four Seasons Hotel Hong Kong is a
culinary and wellness destination at the edge
of storied Victoria Harbour, and a top choice
for both business and leisure travelers.

Exclusive 15% discount* on Guestroom hooking
for Black Diamond and Diamond Infiniti members.

: 3196 8333
. res.hongkong@fourseasons.com
. 8 Finance St, Central, Hong Kong
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BIRTHDAY SURPRISE

Club Suisse delightfully indulges its privileged Black Diamond Members with
birthday surprise. Members can enjoy an especially tailor-made birthday surprise
which enables you to celebrate the new chapter in your life with beloved family and
friends.

As your lifetime wealth management partner, we are committed to adding more
colours in your every stage of life. Our Private Client Relationship Manager will give
you a courtesy call for our warm greetings and a birthday surprise will be sent to
you. We wish you can enjoy a memorable birthday and share the happiness with your
beloved ones.

4 HEE

Club Suisse = HEEH Black Diamond EE 2EiE HE8 S E A EEESRE
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Please refer to the attached Birthday Surprise Terms and Conditions for more details.
BTSN ENAE AEBIRA R AA]




MEMBER PRIVILEGES
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PRIORITY IN JOINING CLUB SUISSE
PREMIUM EVENTS

We are committed to presenting you high
class, unique life experiences. As a Black
Diamond Member, to satisfy your desire for
a premium life, you will have the priority in
experiencing a series of significant events in
the city.

Events include gala dinner, investment
seminars, wine tasting, fashion previews,
test drive from top brands, golf tournaments,
and various executive gatherings, bringing
you a variety of tastes of life.

fB45c 2 8 CLUB SUISSE B =
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BLACK DIAMOND MEMBER EXCLUSIVE B8 &=

EXCLUSIVE ‘AT-YOUR-PRIVILEGE’ SERVICE LINE

A dedicated ‘At-Your-Privilege' service line is established exclusively for Black
Diamond Members.

Only by a call, all your enquiries about financial management services, various

benefits and privilege events would be instantly attended. With uncountable latest
news, you can grasp every potential chance faster than anyone else!

ERR® (8] &

5 Black Diamond €8 @ AIEZRMUSRNEFRE [E] & -

RE—MEET  DAERHFBEZEBPEEER Club Suisse BEFBNER - £
ERHEN  BERA—L  BEEELEEEMAH !

Black Diamond Service Line

EFRY (5] &
(852) 2285 5123

Please refer to the attached ‘At-Your-Privilege’ Service Line Terms and Conditions for more details.
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TERMS AND CONDITIONS

01 CLUB SUISSE MEMBERSHIP

Club Suisse (“Club”) and its related club benefits are managed by AXA Wealth Management (HK) Limited (the “Company”).
Membership of Club Suisse is governed by the Terms and Conditions set out below.

DEFINITIONS

1. “Member” means any individual or corporate entity who is a Member of Club Suisse.

2. “Level” means any of the six tiers of the Club membership, which are Black Diamond, Diamond Infiniti, Diamond,
Ruby, Sapphire and Crystal.

3. “Club Benefit” means any reward programs, privileges, or benefits of Club Suisse promoted by the Company from
time to time.

4. “Participating Supplier” means the supplier of the goods and /or services which are made available through any
Club Benefit, and may include hotels, travel agents, retail merchants, shops, etc.

INTERPRETATION

The interpretation and construction of this Terms and Conditions shall be subject to the following rules, except where the

context makes it clear that a rule is not intended to apply:

1. Al references in these Terms and Conditions to Member shall be deemed to refer to the Member and /or its
Nominee if the Member is a corporate entity; and

2. asingular word includes the plural, and vice versa.

MEMBERSHIP

1. Any individual or corporate entity successfully applies for any plans designated by the Company (except any plans that
may be specified by the Company from time to time) and meets the required annualised premium amount will be eligible
to join Club Suisse as a Member of corresponding club level. If the eligible Member is a corporate entity, the corporation
should nominate maximum one person (“Nominee”) in written to enjoy Club Benefit.

2. The Member will be issued with a membership card in relation to his /her qualifying Level. The Member and its Nominee
(if applicable) can only use the membership card subject to and in accordance with these Terms and Conditions. The
membership card will become invalid upon termination of membership and all benefits will be revoked.

3. The Company may at its discretion downgrade, suspend or terminate the membership of a Member who does not
meet the required annualised premium amount, or who is in breach of any membership condition or who no longer
is a customer of the Company. If the eligible Member is a corporate entity, any breach of these Terms and Conditions
committed by its Nominee shall be deemed to be the breach committed by itself.

4. If you want to withdraw from Club Suisse membership, please write to our Swiss Privilege Centre at 36/F One Taikoo Place,
Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong, or email to customercare.sp@swissprivilege.com.

CLUB BENEAT

1. The Company does not act as a contractual supplier of any good or services provided through Club Benefit that is
not directly supplied by the Company, and thwerefore makes no representation or warranty in respect of such goods
or services obtained.

2. The Company would bear no responsibility for resolving any disputes concerning any Club Benefit that is not directly
supplied by the Company. Such disputes should be settled between the Members and the Participating Suppliers.

3. The Company reserves the right to change the Terms and Conditions of any Club Benefit, or suspend or terminate
any Club Benefit at any time it sees fit without prior notice to the Member and without providing reasons.

PERSONAL DATA

1. The Company is fully committed to data protection. All personal data is processed in accordance with the applicable
data protection provisions. Whilst the Member or its Nominee submits any personal data to us, Member or its Nominee
undertakes that consent from the data subjects have been obtained.

2. Club communications may include information on, but not limited to, Club Benefit, which may contain goods and / or
services supplied by third parties, and thereby may or may not contain direct marketing of certain products or services
provided by these third parties.

3. Since Company’s use of and provision of Member or the Nominee’s personal data for direct marketing shall follow the
preference indicated by the Member or its Nominee and possessed by us, Members or the Nominees who did not agree
to Company’s use and provision of personal data for direct marketing purpose will not receive direct marketing materials.

GENERAL

1. The Member is not allowed to assign or transfer his /her club membership or membership card to any party.

2. A failure to enforce a particular Term or Condition does not constitute a waiver of that Term or Condition by the
Company.

3. The Company reserves the right to modify Club Suisse structure, any Club Benefit or other features including these
Terms and Conditions without prior notice; or to terminate Club Suisse at any time upon reasonable notice where
possible and the Company will not be liable for any loss or damage resulting therefrom. Any use of Club Suisse by a
Member will be deemed as acceptance of any amendment.

4.  All questions or disputes regarding eligibility for first time enrolment or renewal of club membership will be resolved
by the Company at its sole discretion.

5. All matters and disputes will be subject to the final decision of the Company.

6.  Any notice which the Company elects to give to the Member will be in such form and manner as the Company deems
appropriate.

7. If there are any discrepancies between the English and Chinese version of these Terms & Conditions, the English version
shall prevail.

8. These Terms and Conditions of membership shall be governed by and construed in accordance with the laws of Hong
Kong.

(02 REWARD PROGRAM

FLEXI COIN PROGRAM

1. This Flexi Coin Program (“the Program”) is offered and operated by the Company to the Member and is subject to these
Terms and Conditions. The Company reserves the right to make changes to the Terms and Conditions at anytime and from
time to time without prior notice or consent. In the event that any changes are made, the revised terms and conditions
shall be posted on the Company’s website immediately. Please check the latest information posted on the Company’s
website to inform yourself of any changes.

2. The Company also reserves the right to terminate the Program at anytime based on circumstances it considers
appropriate. All reward coins under the Program known as “Coins”, will be forfeited if the Program is terminated. Any
outstanding order(s) for redemption, if not yet being processed when the Program is terminated, shall be invalidated.

3. The promotion period of this Program is from 1 January to 31 December 2023 (“the Promotion Period”), both dates are
inclusive.

4.  Only designated policies (excluding all Investment-linked products and any plans that may be specified by the Company
from time to time) underwritten by AXA China Region Insurance Company (Bermuda) Limited (Incorporated in Bermuda
with limited liability) and / or AXA China Region Insurance Company Limited (“Eligible Policy”) will be eligible for the
Program.

5. AllMembers are eligible to the Program.

6. A Member may earn Coin(s) by A) making a new successful application of Eligible Policy and /or B) making successful
referral of a new Member in accordance with the “Eaming of Rewards” section below. If the Member is a corporate entity, only
the corporate entity but not its Nominee may eamn the Coins.

7. The Coin can be used to redeem premium discount voucher and / or gift certificates (collectively known as “the Gift
Items”) listed in relevant marketing materials including but not limited to this manual and redemption form. If the
Member is a corporate entity, the Member can then decide whether the Member itself or its Nominee can enjoy the
premium discount voucher. For details of the redemption, please refer to the “Redemption & Usage of Gift Items” section
below.

8. A Member can only earn from a new Eligible Policy one time and premium amount of multiple Eligible Policies cannot be
aggregated for the calculation of premium reward tier as set out in “Earning of Rewards” section below. Premium amount
paid by awards redeemed from other programs and /or premium discount rewarded from the Program are not eligible for
earning Coins.

EARNING OF REWARDS
1. Successful new application of Eligible Policies

1.1. A Member successfully applies for any new Eligible Policies (“Application”) through the Company which should be
issued and remained in force in the third month following the submission of the Application within the Promotion
Period will be rewarded with Coins in accordance with the tiering listed below.

Annualised New Premium .
(for each Eligible Policy) Coin(s)
HKD 10,000 - 50,000 1
HKD 50,001 - 150,000 2
HKD150,001 - 300,000 4
HKD300,001 or above 6



mailto:customercare.sp@swissprivilege.com

1.2 There is no limit of Coins a Member can earn during the Promotion Period. However, the maximum number of Coins
a Member can be rewarded for each Eligible Policy cannot be more than 6.

1.3 A Member who submits more than one application for Eligible Policies in the same month under the same policy
insured with the same product, only the Eligible Policy with the highest annualised new premium will be rewarded
with Coins in accordance with the tiering listed above.

1.4 If the Eligible Policy is paid by single premium, every HKD10 in single premium shall be considered as HKD1
annualised premium.

New Club Suisse Member Referral

2.1 Under the Program, an eligible referrer (the “Eligible Referrer”) may earn one Coin by making successful referrals in
accordance with paragraphs 2.2, 2.3 and 2.4 below. To become an Eligible Referrer, the individual or the corporate entity
must be (A) an existing Member having at least one in-force plan (except any plans that may be specified by the
Company from time to time) designated by the Company; and (B) must not in any way holding himself / herself as an
agent of AXA Hong Kong and Macau / Swiss Privilege or must not carry on any regulated activity as defined under the
Insurance Ordinance, including but not limited to advising, negotiating, arranging, inviting, inducing, or attempting to
invite or induce a person (“Referee”) to enter into an insurance contract or to make an application for an insurance
contract.

2.2 Referral can only be made to an individual or a corporate entity (the “Referee”) who, at the time of referral, is not an
existing Member (or who had not been a Member anytime during the last 12 months preceding the time of referral).

2.3 During the Promotional Period, a referral will only be eligible if it fulfills all of the following criteria in the first policy
being successfully applied by the Referee:

2.3.1 The Referee must successfully applies for at least one Eligible Policy. The policy has the highest premium will be
referred as his /her first policy (the “First Policy”);

2.3.2 (a) Premium of the First Policy must not be less than:
(i) HKD10,000 for annualised regular premium; or
(ii) HKD100,000 for single premium.

(b) If the First Policy contains both regular and single premiums, every HKD10 in single premium shall be
considered as HKD1 annualised regular premium and the minimum premium specified in (a)(i) above shall apply.

2.3.3 Where the First Policy is a regular premium plan, its premium term must not be less than 3 years; and

2.3.4 The First Policy should be issued and remained in force in the third month following the application submission of
the First Policy.

2.4 The First Policy must remain valid after the expiry of the applicable cooling-off period.

2.5 If the Referee is not fully satisfied with his /her policy, he /she has the right to cancel the policy by referring to the
details of “Cancellation Right and Refund of Premium” stated in Insurance Application Form.

2.6 Premium amount of more than one policy cannot be aggregated to fulfill the minimum of the First Policy premium
criteria.

2.7 Every Referee introduced by the Referrer will only be treated as one referral.

2.8 The Eligible Referee shall submit the signed and completed Client Referral Form (“the Form”) and a valid letter
of consent provided by Referee in a form accepted by the Company. The Form can be found on the Swiss Privilege
official website or obtain from our Swiss Privilege Centre or your Relationship Manager.

NOTICE OF ACCUMULATED REWARDS

1.
2.

The earned Coins are valid until 31 December 2024. Any unused Coins will be forfeited thereafter.

The accrued Coins will be forfeited if the Member’s last policy with the Company (A) is terminated (except policy that has
reached its natural maturity); or (B) is not in good standing in the opinion of the Company. Any outstanding redemption
order whether received before or after (A) or (B) will be considered invalid.

The Coins will be summarized in a Rewards Statement which will be sent to Member in the third month following the
issuance of the Member’s new policy. When the Coins are redeemed, an updated Rewards Statement will be sent to the
Member after his / her order for redemption is processed. A Rewards Statement will only be sent out whenever there is
any Coins update.

The Company reserves the right at any time and without any prior notice or liability in any manner whatsoever to modify
or limit the value of the Coins and /or the manner of their redemption even though any of such acts may diminish the
value of the Coins already accumulated.

Coins cannot be transferred, passed on as a gift, or converted into cash or other alternative payment under any
circumstances.

REDEMPTION & USAGE OF GIFT ITEMS

1.

For redemption of Gift Items, the Member or the Nominee must duly complete and sign a designated Redemption Form
and return the same to our Swiss Privilege Centre by post or via your Relationship Manager. Redemption Form can be
found on the Swiss Privilege official website or obtain from our Swiss Privilege Centre or your Relationship Manager.
Redemption of Gift Items
2.1 Upon receipt of Member’s or the Nominee’s Redemption Form, the Company will, within the following 4-8 weeks,
arrange and inform the Member or the Nominee on the collection of the Gift Item by the following methods:
(@) To collect in person by advanced appointment during business hours from 09:00 to 17:30, Monday to Friday
at our Swiss Privilege Centre, or
(b) To receive by mail at the correspondence address provided by the Member, or
() Toreceive by the arrangement within you and your Relationship Manager.
2.2 Upon receipt and processing of the Member’s or the Nominee’s Redemption Form, the Company may contact the
Member or the Nominee to confirm the time and manner of collecting the Gift Item.
The Member or the Nominee must present his /her HKID Card /Passport for verification and registration if the Member or
the Nominee collects his /her Gift Item(s) at our Swiss Privilege Centre in person. The Member or the Nominee may also
choose to authorize a representative to collect his /her Gift Item(s) with the following documents:
(a) A photocopy of the Member’s or the Nominee’s HKID Card /Passport with signature across the photocopied image,
and
(b) An authorization letter signed by the Member or the Nominee stating the name and HKID Card /Passport number of
the authorized representative; and
(c) HKID Card /Passport of the authorized representative.
An acknowledgement of receipt must be signed by the Member /the Nominee or his /her authorized representative upon
collecting the Gift Item(s).
When the Gift Item(s) is /are chosen to be collected from Swiss Privilege Centre, it should be collected within 3 months
from the notification of redemption made by Swiss Privilege.
All redeemed Gift Items are not exchangeable, refundable, or redeemable for cash under any circumstances, and are not
replaceable in the event of loss or destruction after being issued and are subject to such terms and conditions as may be
prescribed by the supplier of the same. Gift Items listed in the manual and redemption form are available while stocks
last. If any of the Gift Items are out of stock, the Company reserves the right to replace the Gift items with any altemative
comparable offer(s) without prior notice.
Save for the situation mentioned above where the Member or the Nominee would have to consider other Gift Items for
redemption, orders for redemption, once received and accepted, may not be amended or cancelled.
Usage of premium discount voucher
8.1 Member successfully applies new Eligible Policy can use One premium discount voucher at maximum of HKD500.
If the Member is a corporate entity, the Member needs to decide whether the Member itself or its Nominee should
use the premium discount voucher.
8.2 This Premium Voucher can only be used by the Member / the Nominee and for his /her family, including spouse,
children, parents and siblings of the Member, and shall not be transferred to the others.
8.3 For corporate Members, if the Member decides to use the premium discount voucher for itself, it can only use it for
the corporate entity itself but not its affiliates.

GENERAL PROVISIONS

1.

The Eligible Policies for this Program cannot be used in conjunction with any other promotional offers (unless otherwise
specified).

2. In operating the Program, the Company is not in any way acting as the Participating Supplier of the gift certificates. Any
enquiry or complaint regarding the quality of the product or services provided in relation to the gift certificates should be
directed to the relevant Participating Supplier. The Company shall assume no liability in respect thereof.

3. The Company takes no responsibility for any damages or losses suffered during the course of delivery, use or other
manners of handling the Gift Items. In the event of any dissatisfaction or dispute, the Member or the Nominee is to liaise
and follow up directly with the relevant gift certificate Participating Supplier(s).

4.  The Company makes no representation of any of the gift certificates.

IMPORTANT NOTE:

This material contains general information only. It does not constitute any offer for a policy. For detailed terms, conditions and
exclusions of the relevant policies and supplements, please refer to the relevant policy documents.



03 MEMBER PRIVILEGES
PRIVILEGE AT PRINTEMPS HAUSSMANN

1.
2.

This shopping privilege is only available to Black Diamond, Diamond Infiniti and Diamond Members of Club Suisse.

This shopping privilege is limited to Printemps Haussmann department store located in Paris, France and valid until
31 December 2023.

5 % Welcome offer excluding Louis Vuitton and Goyard.

Club Suisse Membership Card and E-invitation must be presented at Welcome Desk or at the VIP lounge of Printemps
Haussmann ( Women'’s Store, Floor 0/1 ) to enjoy this privileges. Please refer to the Terms & Conditions in store for details.
The Company makes no representation or warranty on the privileges provided by Printemps Haussmann.

In the event of dispute arising from this shopping privilege, the decision from Printemps Haussmann shall be deemed
final.

The Company and Printemps Haussmann reserve the right at any time and without any prior notice or liability in any
manner whatsoever to modify, limit and terminate this privilege or modify its terms and conditions at any time without
prior notice.

PRIVILEGE AT PENINSULA HONG KONG HOTEL

1.
2.
3.

5.
6.

8.
9.
10.
11.
12.

This privilege is only available to Black Diamond and Diamond Infiniti members of Club Suisse.
This privilege is effective from 1 January to 31 December 2023.

10% discount on Best Available Rate (applied in all accommodation room types except Marco Polo Suite and The
Peninsula Suite).

Rates are subject to blackout dates. Blackout dates of the Accommodation are inclusive of the following dates:

1, 22 - 29 January 2023 23 - 25 March 2023

7 -10 &29 - 30 April 2023 1 May 2023

1 July2023 30 September - 2 October 2023

23 - 26 & 30-31 December 2023

10% discount of Food and Beverage at The Bar, Gaddi’s and Felix.
Rates are subject to blackout dates. Blackout dates of the Restaurant are inclusive of the following dates:

2023

Jan Feb Apr May Jun Jul Oct Dec

1,21-25 14 7-10 14 18 1 1 22-26, 31

Include a bottle of Peninsula Deutz Champagne (750ml) as a welcome amenity per stay.
Reservations must be made in advance of arrival via your Relationship Manager.

The Offer cannot be used in conjunction with any other hotel promotions.

The Offer is subjected to change without prior notice.

Peninsula Hong Kong Hotel reserves the right of final decision on any dispute.

If there are any discrepancies between the English and Chinese version of these Terms & Conditions. The English version
shall prevail.

PRIVILEGE AT PENINSULA ASIA PACIFIC HOTELS

0 ® N U A WN =

This privilege is only available to Black Diamond and Diamond Infiniti members of Club Suisse.
This privilege is effective from 1 January to 31 December 2023.

10% discount of Accommodation on Best Available Rate.

Rates are subject to blackout dates. Blackout dates will be applied.

Reservations must be made in advance of arrival via your Relationship Manager.

The Offer cannot be used in conjunction with any other hotel promotions.

The Offer is subjected to change without prior notice.

Peninsula Asia Pacific Hotels reserves the right of final decision on any dispute.

If there are any discrepancies between the English and Chinese version of these Terms & Conditions. The English version
shall prevail.

PRIVILEGE AT FOUR SEASONS HOTEL HONG KONG

1. This privilege is only available to Black Diamond and Diamond Infiniti Members of Club Suisse.
2. This privilege is effective from 1 January to 31 December 2023.
3. Room Rates:

Swiss Priviege Negotiated Rates (Single/Double)

Room Type Low Seasons: High Seasons:
Jan1 - Aug 31, 2023 Sep1 - Dec 31, 2023
(inclusive) (inclusive)
Deluxe Peak View Room
(45m? / 484 sq. ft.) HK$3,500 HK$3,800
Superior Harbour View Room
(39m? / 420 sq. ft.) HK$3,700 HK$4,000
Deluxe Harbour View Room
(45m? / 484 sq. ft.) HK$3,900 HK$4,200
Superior Harbour View Suite 15% off 15% off
(68 m2 / 732 sq. ft.) Best Available Rates Best Available Rates
Premier Harbour View Suite 15% off 15% off
(91 m2 / 981 sq. ft.) Best Available Rates Best Available Rates

« Rates are subject to 10% service charge.
« All rates are for room only.
« Additional room and suite categories are available at published rates.

4. Rates are subject to blackout dates. Blackout dates are inclusive of the following dates:

1 January, 21-23 March, 30 March-1 April, 18-20 September, 13-15 November, 24-25 & 30-31 December 2023, both
days inclusive.

Reservations must be made in advance of arrival via your Relationship Manager.

Each member can book a maximum of 2 rooms within the same stay period.

Please present your membership card upon checking in.

The room rates include complimentary access to pool and fitness centre, shoe-shine service as well as premium in-room
Intemet access.

9.  The Offer cannot be used in conjunction with any other hotel promotions.

® N oL

10. The Offer is subjected to change without prior notice.
11.  Four Seasons Hotel Hong Kong reserves the right of final decision on any dispute.

12. If there are any discrepancies between the English and Chinese version of these Terms & Conditions. The English
version shall prevail.

BIRTHDAY SURPRISE
1. This birthday privilege is only available to Black Diamond Members of Club Suisse.

PRIORITY IN JOINING CLUB SUISSE PREMIUM EVENTS
1. This privilege is only available to Black Diamond Members of Club Suisse.
2. Invitation arrangement is subject to events. Private invitations will be sent to Members selectively.

‘AT-YOUR-PRIVILEGE’ SERVICE LINE
1. This privilege is only available to Black Diamond Members of Club Suisse.
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