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To express our gratitude for the longstanding support of our valued members and to ’ ’
enhance their experiences with Club Suisse, we are delighted to offer our Flexi Coin
Reward Programme*, promotion period is valid from 1 January to 31 December of each
calendar year, which will offer a wide range of fabulous rewards for members to enjoy the
unique privilege. You are welcome to participate in the programme, to safeguard your
financial needs, and to protect your family at different life stages. HKD 300 001 5 or ahove 6 D
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New Club Suisse Member Referrals
Members can earn 1 Coin for successful referring one new Club Suisse member**.
VERER
BRIEBLUHGERSE  BESEKE 1 EEEK -

Club Suisse is delighted to present the Flexi Coin Reward Programme to our privileged
members. Members will be rewarded with Flexi Coin (“Coins”) that can be redeemed for

Flexi Coin Rewards
Members can accumulate their Coins to redeem the following rewards from our selection.

Premium Discount Voucher for the purchase of AXA products, or a selection of HEaEgE

Gift Vouchers of their choice. Coins can be earned through the successful application SN RRBEEN  RETSEEEE
of eligible policies or by referring new Club Suisse members.
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Successful application of designated new insurance plans*

According to the annualised premium of the new policy, members can earn up to 6 Coins HKD 5007‘ HKD 1 000 = HKD 2 0007': HKD 3 000 &

for each successful eligible insurance plan, redeeming up to maximum reward value of Premium Discount Voucher Gift Voucher Gift Voucher Gift Voucher
HKD3,000 or Gift Voucher
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EEcEEER 5 IREEDIEEN 3,000 THEE Gift Voucher options : Wellcome / PARKnSHOP / Sogo
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Terms and Conditions apply. Please refer to "Terms and Conditions" of this document for more details.
ZHRRMARSE - FBEBFSRAMIHROERARAE -

DeS|gnated new insurance plans exclude Investment-Linked Products.
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TERMS AND CONDITIONS

A. FLEXI COIN REWARD PROGRAMME

This Flexi Coin Reward Programme (“the Programme”) is offered and operated by Swiss Privilege for
their Members and is subject to these Terms and Conditions. The Company reserves the right to make
changes to the Terms and Conditions at anytime and from time to time without prior notice or consent.
In the event that any changes are made, the revised terms and conditions shall be posted on the Swiss
Privilege’s website immediately. Please check the latest information posted on the Swiss Privilege's
website (www.swissprivilege.com).

The Company also reserves the right to terminate the Programme at anytime based on circumstances
it considers appropriate. All reward coins under the Programme known as “Coins”, will be forfeited if the
Programme is terminated. Any outstanding order(s) for redemption, if not yet being processed when
the Programme is terminated, shall no longer valid.

The promotion period of this Programme starts from 1 January to 31 December of each calendar year
(“the Promotion Period”), both dates are inclusive.

Only policies for designated insurance plans issued by AXA China Region Insurance Company
(Bermuda) Limited (Incorporated in Bermuda with limited liability) will qualify for the Programme.
“Eligible Policy” includes these policies, with the following exclusions: (A) all Investment-linked products
and (B) any plans that may be specified by the Company from time to time. Additionally, any policies
designated by Company will also be consider eligible.

All Members are eligible to the Programme.

A Member may earn Coin(s) by (A) making a new successful application of Eligible Policy and / or (B)
making successful referral of a new Member in accordance with the “Earning of Rewards” section
below. If the Member is a corporate entity, only the corporate entity but not its Nominee may earn the
Coins.

The Coin(s) can be used to redeem Premium Discount Voucher and Gift Vouchers listed in this Club
Suisse Member Privileges and Redemption Form. If the Member is a corporate entity, the Member can
then decide whether the Member itself or its Nominee can enjoy the Premium Discount Voucher. For
details of the redemption, please refer to the “Redemption & Usage of Vouchers” section below.

A Member can only earn Coin(s) from a new Eligible Policy one time and premium amount of multiple
Eligible Policies cannot be aggregated for the calculation of premium reward tier as set out in “Earning
of Rewards” section below. Premium amount paid by awards redeemed from other programmes and /
or premium discount rewarded from the Programme are not eligible for earning Coins.

B. EARNING OF REWARDS

1.

Successful new application of Eligible Policies

11 A Member successfully applies for any Eligible Policies (“Application”) through Swiss Privilege
which should be issued and remained in force in the third month following the submission of the
Application within the Promotion Period will be rewarded with Coins in accordance with the tiering
listed in the table.

Annualised Premium of the New Policy
(for each Eligible Policy)

HKD 10,000 - 50,000

Coin(s)

Reward

N HKD 50,001 - 150,000
Tier

HKD 150,001 — 300,000

ol h[ DN

HKD 300,001 or above

There is no limit of Coins that a Member can earn during the Promotion Period. However, the maximum
number of Coins a Member can be rewarded for each Eligible Policy cannot be more than 6.

A Member who submits more than one application for Eligible Policies in the same month under the
same life insured with the same product, only the Eligible Policy with the highest annualised premium
of the new policy will be rewarded with Coins in accordance with the tiering listed above.

If the Eligible Policy is paid by single premium, every HKDIO in single premium shall be considered as
HKD1 annualised premium of the new policy.

New Club Suisse Member Referral
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Under the Programme, an eligible referrer (the “Eligible Referrer”) may earn one Coin by making each
successful referral in accordance with paragraphs 2.2, 2.3 and 2.4 below. To become an Eligible
Referrer, the individual or the corporate entity must be (A) an existing Member having at least one in-
force plan (except any plans that may be specified by the Company from time to time) designated by
the Company; and (B) must not in any way holding himself / herself as an agent of AXA Hong Kong
and Macau / Swiss Privilege or must not carry on any regulated activity as defined under the Insurance
Ordinance, including but not limited to advising, negotiating, arranging, inviting, inducing, or
attempting to invite or induce a person (“Referee”) to enter into an insurance contract or to make an
application for an insurance contract.

Referral can only be made to an individual or a corporate entity (the “Referee”) who, at the time of
referral, is not an existing Member (or who had not been a Member anytime during the last 12 months
preceding the time of referral).

During the Promotion Period, a referral will only be eligible if it fulfills all of the following criteria in the
first policy being successfully applied by the Referee:

2.31 The Referee must successfully applies for at least one Eligible Policy. The policy has the highest
annualised premium of the new policy will be referred as his [ her first policy (the “First Policy”);

232 (a) Premium of the First Policy must not be less than:
(i) HKD10,000 for annualised regular premium; or
(i) HKD100,000 for single premium.
(b) If the First Policy contains both regular and single premiums, every HKDIO in single premium

shall be considered as HKD1 annualised premium of the new policy and the minimum
premium specified in (a)(i) above shall apply.

2.3.3 Where the First Policy is a regular premium plan, its premium term must not be less than 3 years;
and

2.3.4 The First Policy should be issued and remained in force in the third month following the
application submission of the First Policy.

The First Policy must remain inforce after the expiry of the applicable cooling-off period.

Premium amount of more than one policy cannot be aggregated to fulfill the minimum of the First
Policy premium criteria.

Every Referee introduced by the Referrer will only be treated as one referral.

The Eligible Referee shall submit the signed and completed Client Referral Form (“the Form”) and a
valid letter of consent provided by Referee in a form accepted by the Company. The form must be
submitted with the new policy application form at the same time. The Form is available at the Swiss
Privilege official website or at our Swiss Privilege Centre or ask your Relationship Manager.



2.8 Eligible Referrer's referrals should only be based on his or her positive personal experience with
AXA, including their customer relationship, customer experience and brand appreciation, when
recommending the Programme to friends / family members. The referrals should only be
conducted in Hong Kong to their friends / family members who are located in Hong Kong. Eligible
Referrer must not recommend, advise, counsel, persuade or convince their friends / family
members to apply for any AXA insurance plan. Eligible Referrer's friends / family members should
consult with relationship manager of Swiss Privilege to understand the features of the insurance
plans and conduct a comprehensive financial needs analysis to understand their insurance
needs, suitability and affordability. Their friends / family members should contact a relationship
manager of Swiss Privilege directly regarding the policy application. Eligible Referrer should not
participate in the application process and must not conduct any regulated activities which are
defined under section 3A of Insurance Ordinance, Cap 41. The premium of the Eligible Policy should
be paid to AXA (not the Eligible Referrer or Relation Manager of Swiss Privilege) directly.

C. NOTICE OF ACCUMULATED REWARDS

1.

The earned Coins are valid from 1 January of the current calendar year and until 31 December of the
following calendar year. Any unused Coins will be forfeited thereafter. (For example, Coins earned on 15
June 2025 will valid until 31 December 2026)

The accrued Coins will be forfeited if the Member's last policy with the Company (A) is terminated
(except policy that has reached its natural maturity); or (B) is not in good standing in the opinion of the
Company. Any outstanding redemption order whether received before or after (A) or (B) will be
considered invalid.

The Coins will be summarised in a Rewards Statement which will be sent to Member in the third month
following the issuance of the Member’s new policy. When the Coins are redeemed, an updated Rewards
Statement will be sent to the Member after his | her order for redemption is processed. A Rewards
Statement will only be issued whenever there is any Coins transaction.

Eligible Referrer makes successful referral in accordance with “EARNING OF REWARDS" section above
will earn the Coins (if any) after the expiry of the applicable cooling-off period on Referee's First Policy.
An updated Rewards Statement will be issued after the earned Coins have been confirmed.

The Company reserves the right at any time and without any prior notice or liability in any manner
whatsoever to modify or limit the value of the Coins and / or the manner of their redemption even
though any of such acts may diminish the value of the Coins already accumulated.

Coins cannot be transferred, passed on as a gift, or converted into cash or other alternative payment
under any circumstances.

D. REDEMPTION & USAGE OF VOUCHERS

1.

Gift Vouchers

1.1 For redemption of Gift Vouchers, the Member or the Nominee must duly complete and sign a
designated Redemption Form and return the same to our Swiss Privilege Centre by post or via
your Relationship Manager. Redemption Form is available at the Swiss Privilege official website or
at our Swiss Privilege Centre or ask your Relationship Manager.

12 Upon receipt of Member's or the Nominee’s Redemption Form, the Company will, within the
following 4-8 weeks, arrange and inform the Member or the Nominee on the collection of the Gift
Vouchers by the following methods:

(a) To collect in person by advanced appointment during business hours from 09:00 to 17:30,
Monday to Friday at our Swiss Privilege Centre, or

(b) To receive by ordinary mail at the registered correspondence address provided by the
Member, or

(c) By the arrangement between the Member and his / her Relationship Manager.

When processing the Member’s or the Nominee’s Redemption Form, the Company may contact the
Member or the Nominee by phone to confirm the time and method of collecting the Gift Voucher(s).

The Member or the Nominee must present his / her HKID Card / Passport for verification and
registration if the Member or the Nominee collects his | her Gift Voucher(s) at our Swiss Privilege Centre
in person. The Member or the Nominee may also choose to authorise a representative to collect his /
her Gift Voucher(s) with the following documents:

(a) A photocopy of the Member's or the Nominee’s HKID Card /| Passport with signature across the
photocopied image, and

(b)  An authorisation letter signed by the Member or the Nominee stating the name and HKID Card /
Passport number of the authorised representative; and

(c) HKID Card / Passport of the authorised representative.

An acknowledgement of receipt must be signed by the Member | the Nominee or his / her authorised
representative upon collecting the Gift Voucher(s).

When the Gift Voucher(s) is / are chosen to be collected at our Swiss Privilege Centre, it should be
collected within 3 months from the notification of redemption made by Swiss Privilege.

All redeemed Gift Vouchers are not exchangeable, refundable, or redeemable for cash under any
circumstances, and are not replaceable in the event of loss or damages after being issued or mailed,
and are subject to such terms and conditions as may be prescribed by the Participating Supplier of the
same. Gift Vouchers listed in this Club Suisse Member Privileges and Redemption Form are available
while stocks last. If any of the Gift Vouchers are out of stock, the Company reserves the right to replace
the Gift Vouchers with any alternative comparable offer(s) without prior notice.

Save for the situation mentioned above where the Member or the Nominee would have to consider
other Gift Vouchers for redemption, once the redemption order is received and accepted, then it
cannot be amended or cancelled.

2. Premium Discount Voucher
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Member successfully applies new Eligible Policy can use One Premium Discount Voucher at maximum
of HKD500. If the Member is a corporate entity, the Member needs to decide whether the Member itself
or its Nominee should use the Premium Discount Voucher.

This Premium Discount Voucher can only be used by the Member / the Nominee and for his / her family
members, including spouse, children, parents and siblings, and shall not be transferred to other
person(s).

For corporate Members, if the Member decides to use the Premium Discount Voucher for itself, it can
only use it for the corporate entity itself but not its affiliates.

The Premium Discount Voucher offered under Flexi Coin Reward Programme cannot be used in
conjunction with other AXA and Swiss Privilege cash coupons or marketing promotions for the same
new Eligible Policy.

E. GENERAL PROVISIONS

1. The offers of this Programme for Eligible Policies cannot be used in conjunction with any other promotional
offers (unless otherwise specified).

2. In operating the Programme, the Company is not in any way acting as the Participating Supplier of the Gift
Vouchers. Any enquiry or complaint regarding the quality of the product or services provided in relation to the
Gift Vouchers should be directed to the relevant Participating Supplier. The Company shall assume no liability
in respect thereof.



3. The Company takes no responsibility for any damages or losses suffered during the course of delivery,
use or other manners of handling the Gift Vouchers. In the event of any dissatisfaction or dispute, the
Member or the Nominee is to liaise and follow up directly with the relevant Gift Vouchers Participating
Supplier(s).

4. The Company makes no representation of any of the Gift Vouchers.
F. IMPORTANT NOTE
This material contains general information only. It does not constitute any offer for a policy. For detailed

terms, conditions and exclusions of the relevant policies and supplements, please refer to the relevant
policy documents.
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